Thi tuc tiep cong din va xir ly don

Co quan thue Truong Trung hoc co s& Tan Ticn
hi¢n

b ok : S = . & i
Linh vue Khicu ngi - To cdo - Phan anh- kién nghi

a/ Trinh ty thue hién:

- Bude 1: Cong din c6 nhu cau khiéu nai, t6 cdo, kién nghi,
phan anh mang theo cac gidy 10 nhan than va hd so lién quan dén
vige khiéu nai, td cdo, kién nghi, phan anh (néu ¢6) dén tai Bo phén
tiép cong dan cia nha truong (Bo phan Giam thi).

Thoi gian: tir thar hai dén thr sau hang tudn (trir cac ngay
nghi theo quy dinh), sdng tir 07 gio 30 phut dén 11 gio 30 phut,
chiéu tir 13 gio dén 17 gio.

- Buge 2: Nguoi tiép cong din don tiép, xdc dinh nhén than
ctia nguoi dén khiéu nai, td cdo, kién nghi, phan anh; xac dinh tinh
hop phép ctia nguai dai dién, ngudi duge ty quyén theo quy dinh
ctia phap ludt (Diéu S dén Diéu 8 Thong tr 04/2021/TT-TTCP);
nguoi tiép cong dan tiép nhan thong tin, tai liéu do cong dan trinh
bay, cung cap va phai viét, giao giéy bién nhin cic tai liéu da tiép

Trinh tu nhan cho cong dan.

+ Khi nguoi khicu nai, to cdo, kién nghi, phan anh cé don
trinh bay ndi dung rd rang, day du thi ngudi ticp cong dian céan xac
dinh ndi dung vu viée, yéu cau cuia cdng déin dé xir ly cho phu hgp.

+ Néu ndi dung don khiéu nai, t6 céo, kién nghi, phan dnh
khong rd rang, chua diy da thi nguoi tiép cong din dé nghi cong
dén viét lai don hoic viét bd sung vao don nhitng ndi dung chura rd,
con thiéu,

+ Truomg hop khong ¢ don khiéu nai, 1o cdo, kién nghi,
phan anh thi ngudi tiép cong dan hudng din cong dan viét don theo
quy dinh cta phap lujt.

+ Néu cong dan trinh bay tryc tiép thi nguoi tiép cong dan
ghi chép diy du, trung thye, chinh xde ndi dung khidu nai, t6 cdo,
kién nghi, phan anh do cong din trinh bay; ndi dung ndo chwra rd thi
d¢ nghj cong din trinh bay thém, sau d6 doc lgi cho cong din nghe
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vi dé nghj cong dan ky tén hogic diém chi xac nhin vio vin ban.
Trudmg hop nhiéu ngudi dén khiu nai, 16 cdo, kién nghi, phan 4nh
vé cling mot ndi dung thi ngudi tiép cong din hudng din ho cir
nguoi dai di¢n dé trinh bay ndi dung khiéu nai, t6 cdo, kién nghi,
phan danh; nguoi tiép cong dan ghi lai ndi dung bing vin ban.

+ Truong hgp don ¢ nhicu ngi dung khac nhau thi ngudi
ticp cong dan hudng dan cong dan tich riéng timg ndi dung dé g
den dung co quan, 10 chire, don vi ¢6 tham quycn giai quyet,
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- Bwdc 3: Phiin loai, xiwr ly khicu nai, to cdo, kien nghi,
> - . . l‘ ~ ~
phan anh tai noi ticp cong déin:

+ Nguoi tiép cong dan thue hién viée phan loai, xir Iy khiéu
nai, to cdo; phin loai, chuyén ndi dung phan anh, kién nghi dén co
quan, to chire, don vi, ngudi ¢ tham quyen thu ly, giai quyet.

+ Viéc phan loai, xtr ly khiéu nai, té cdo, kién nghi, phan
anh tai noi tiép cong dan dugc thuc hién theo quy dinh cia Luat
Tiép cong dan nam 2013; Thong tu sé 04/2021/TT-TTCP ngay 01
thang 10 nam 2021 cua Thanh tra Chinh phu quy dinh quy trinh
tiép cong din; Thong tu sd 05/2021/TT-TTCP ngay 01 thang 10
nam 2021 quy dinh quy trinh xir ly don khiéu nai, don td cdo, don
kién nghi, phan anh.

- Bwée 4: Thong bio két qua xir ly:

Trong thoi han 10 ngay lam viée, ké tir ngay tiép nhan noi
dung khiéu nai, t6 cdo, kién nghi, phan anh, nguoi tiép cong din cé
trach nhiém tra loi truc tiép hodc thong bao bfmg vin ban dén ngudi
da dén khiéu nai, t0 cdo, kién nghi, phan anh ve mdt trong cic noi
dung sau day:

+ Khiéu nai, té cdo, kién nghi, phan dnh da duge thu Iy dé
giai quyét;

+ Tir chdi thu ly déi véi khiéu nai, t6 cio khong thude thim
quyén giai quyét clia co quan, td chire, don vi minh hojc khong du
diéu kién thu ly;

+ N§i dung khiéu nai, td cdo, kién nghi, phan dnh d duge
chuyén dén co quan, 16 chire, don vi, cd nhiin ¢6 tham quyen gidi
quyét.

b/ Cich thive thwe hi¢n: Trye tiép i B phin ticp cong
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dan tryce thuge Sa, ban, nganh.
- A £ J A
¢/ Thanh phin, so lwgng ho so:
L A A A
- Thanh phin ho so:

+ Don khicu nai, don 10 cdo, don ki¢n nghi, phan anh hoic
viin ban ghi lai ngi dung khicu nai, to cao, kién nghj, phan anh (co
chir ky hofic diém chi cta cong dén);

+ Giay to dai dién (ncu ¢6), iy quyen (néu co);

+ Cac tai li¢u, giay 1o do ngudi khiéu nai, to cdo, kién nghi,

phan dnh cung cip (néu co).
- S6 lugng hd so: 01 (Mot) bd

d/ Thoi han gidi quyét: Trong thai han 10 ngay lam viée,
ké tir ngay tiép nhin noi dung khiéu nai, td cdo, kién nghi, phan

anh.

d/ Pbi twong thwe hién thi tuc hanh chinh: TS chic, ca

nhan.

¢/ Co quan thye hién thi tuc hanh chinh: B phén tiép

cong dan nha truong va Té Van phong.
f/ Tén miu don, miu to khai: Khong
g/ Phi, 1¢ phi: Khong c6

h/ Két qué thye hién thii tuc hanh chinh: Vin ban thong
bdo két qua xir ly.

i/ Yéu cu, dién ki¢n thyc hi¢n thi tuc hanh chinh:

- Cong dén khong vi pham Diéu 9 Ludt Tiép cong dian bao
gbm céc trudng hop sau:

+ Ngudi trong tinh trang say do ding chit kich thich, nguoi
= a A A a a . . A . -
mic bénh tdm thin hodc mdt b¢nh khic lim mat khia ning nhin

thire hofic kha niang diéu khién hanh vi cia minh.

+ Ngudi ¢6 hanh vi de doa, xtic pham co quan, to chire, don
. vo ok - ~ . . -~ t .
vi, ngudi tiép cong din, ngudi thi hanh cong vy hode ¢é hinh vi
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khic vi pham ngi quy noi tiep cong dén.
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+ Nguoi khicu nai, (0 cdo ve vy vi¢e da giai quyet ding
chinh sdch, phap ludt, duge co quan nha nude ¢6 tham quyén kiem
tra, ra soat, thong bio bang van ban va da dugc ticp, giai thich,
hudémg din nhung vin ¢6 tinh khiéu nai, 16 cdo kéo dai.

+ Nhimg trudmg hop khéc theo quy dinh cta phap ludt.

- Don theo quy dinh tai diém a khoan 2 Diéu 6 Théong tu
052021/TT-TTCP ngay Ol thiang 10 nam 2021 cua Thanh tra
Chinh phi quy dinh quy trinh xir Iy don khiéu nai, don t6 cdo, don
kién nghi, phan anh phai dam bao:

+ Don dung chir viét la tiéng Viét va duge ngudi khiéu nai,
ngudi to cao, ngudi kién nghi, phan dnh ghi rd ngay, thang, nim
viét don; ho, tén, dia chi, chir ky hodc diém chi ctia nguoi viét don.

+ Don khiéu nai phai ghi r6 tén, dia chi cua co quan, to
chure, don vi, ca nhan bi khiéu nai, ndi dung, ly do khiéu nai va yéu
cau cua nguoi khiéu nai.

+ Don 10 cdo phai ghi rd6 ndi dung to cdo; co quan, to chirc,
don vi, cd nhan bi t6 cdo, hanh vi vi pham phap luat bi to cao.

+ Don kién nghi, phan anh phai ghi rd ndi dung kién nghi,
phan anh.

+ Don chua dugce co quan, t6 chire, don vi tiép nhan don xur
ly theo quy dinh cua phédp luat hoic da duge xir Iy nhung ngudi
khiéu nai, ngudi té cdo dugc quyén khiéu nai, 16 cdo tiép theo quy
dinh cta phap luét.

- Luat Té cdo nam 2018 c6 hiéu luc ngay 01/01/2019;

- Luat Tiép cong dan ndm 2013 c6 hiéu lue ngay
01/7/2014;

Co s phip 1y - Ludt Khiéu nai ngay 11 thang 11 nam 2011;

- Nghj dinh sd 64/2014/ND-CP ngdy 26 thing 6 nim 2014
ctia Chinh phti quy dinh chi tiét thi hanh mdt sé di¢u cta Ludt Tiép
cong din c6 hig¢u lyc ngdy 15/8/2014;

- Nghj dijnh s 31/2019/ND-CP ngdy 10 thdng 4 niam 2019
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ctia Chinh phu quy dinh chi tiét mét so dicu va bi¢n phap to chic
thi hanh Ludt To cao.

- Nghi dinh s6 124/2020/ND-CP ngay 19 thang 10 nim
2020 cta Chinh phi quy dinh chi tiét mét s6 diéu va bi¢n phip t6
chire thi hanh Ludt Khiéu nai.

- Thong tu s6 04/2021/TT-TTCP ngay 01 thang 10 nam
2021cta Thanh tra Chinh phu quy dinh quy trinh tiép cong din c6
hi¢u Iuec ngay 15/11/2021.

- Thong tu s6 05/2021/TT-TTCP ngay 01 thing 10 nam
2021 quy dinh quy trinh xtr 1y don khiéu nai, don td cdo, don kién
nghi, phan anh cé hiéu lyc ngay 15/11/2021.

Thi truong don vi
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